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Pecny6nukacsl

Ocbl Karmnpganap KaHOam sapekeTTep 6y3yLiblNblK 60MbIN TaHbINATbIHbIH YXoHe onap
aHblKTa/lFaH Ke3ae KaHdaW Wwapanap KongaHbllaTbiHbIH alKbiHOaMAbl. Onap MiHe3-Ky/blK,
HOpPManapblHbIH KaTanorblH, LWapanap Ti36eciH, onapabl KoNaaHy TapTib6iH, Mep3iMaepiH
YKOHe WaFbiMOaHy TopTibiH kKaMTuabl. bac apinTeH 6acTanaTblH TepMuHaep LWapTTbiH 2-
6eniMiHOe 6enrineHreH MarblHanapAa KongaHblinagbl.

1. MakcaTbl YXoHe KonAaHblNy ascbl

1.1. Ocbl Karmpanap KaTtbicylwbinapabiH MNnatdopManarbl MiHe3-Ky/blK HOpManapbiH, oflap
Oy3blIFaH Ke3[4eri Wapanapnbl »XaHe eTiHiWTepai kapay MeH OnepaTopabiH

wewimMaoepiHe WaFbiMOaHy TOpTIGIH 6enrinenai.

1.2. Ocbl Karnganap WapTTbiH axkbipamMac 6eniri 6onbin Tabblinagbl )xaHe KaTbiCyLbl
onapAbl LUapTTbiH KypaMbiHAa, an 9pbip MawmganaHywbl MNnatbopMaHbl Manganany
KaFunaoanapbiHa COMKeEC eKe e3i Kabblnganabl.

1.3. Ocbl KaFmnpganap 6ombiHWa wWewiMmaepai OnepaTopablH yaKIiNeTTi KbiaMeTKepi
Kabbinganabl. OnepaTop KbiI3METKepepi apacbiHOa KYKbIKTap MeH eKiNneTTikTepai 6eny
TOPTIGI OHbIH IWKI KyYYXaTTapbiMeH 6enrineHeni »xaHe KaTbICyLbl KYKbIKTapblHbIH, K&NeMiHe
acep eTnenai.

1.4. ManpganaHyLWblHbIH KOPMNOPATMBTIK eCenTik )a3baga e3iHe 6epinreH KyKbIKTap
weriHge »acaraH apekeTTepi NnatdopMa MaKcaTTapsbl YLiH TUICTI KaTbiCyLbIHbIH,

opeKeTTepi peTiHae KapacTbipbilagbl.

1.5. OnepaTopablH Wapanapbl Tek Mnatdopma weriHae KongaHblnanbl XaHe
KaTbicyllbllap apacbiHaaFbl TapanTap WapTbiHbiH MaHI 6OMbIHLLIA a3aMaTTblK-KYKbIKTbIK,
Jayabl Wewinengi.

1.6. ABTOMATTbl Kypasgap eckepTynepai, ecke canynapibl XXaHe TeKkcepyre apHanraH
6enrinepai KanbiNTacTblpa anagbl. AKNapaTTbliK KayiNCi3OiKTiH yaKblTLLa TEXHUKANbIK,
WapanapblH KocnaraHaa, 6y3yLWblbIKTbl aHbIKTayAbl )XoHe cayda GyHKUMAanapbiHa
WapTTbIK WeKTeyai kongaHyabl OnepaTtopablH KbI3METKepI XKy3ere acbipagbl.
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2. MiHe3-KynblK HOpManapbli

R1. ManiMeTTepAiH aHbIKTbIFbI

R1.1

R1.2

R1.3

R1.4

R1.5

Hopma

KaTblcyLlbl Typanbl MafliMeTTep, OHbIH, iLUiHAe aTaybl, TipKey HOMIpi, MeKeH»Kalbl yxoHe

6acLUbICbl Typasibl MaMiMeTTep aHblk 60MbIMN, ©3eKTi Kynae cakTanyra TMic

NoTTa KepceTinreH Tayap canacblHbiH KepceTKilTepi Konga 6ap Ky»KaTTapFa cokec kenemi.
3epTxaHalblK 3epTTeynep MeH carna nacnopTrapbliHbiH AepekTepi 6ypmanaH6anib

JloT neH Cypayna KepceTinreH kenem MeH 6ara KaTbICyLWbIHbIH HAaKTbl HWETIH 6ingipeai.

TayapMeH HeMece HMeTMeH pacTafiMaraH YCbiHbICTapObl XapuanayFa TblMbIM casibiHagbl

Mpodunbgeri NMUEeH3nanap, pykcaTTap, CakTaHOblpy NONUCTEPI, akKpeanTreynep XoHe e3re
Ky>KaTTap onapAbl NandanaHy KesiHge »kapamabl 6onyrFa TMic

KaTbICyLLbl KQPTOYKACbIHbIH XXalMblFa KOMMKETIMAI epicTepiHAe KOPMOpPaTUBTIK MaNiMeTTep
MeH KOpMopaTWBTiK 6anaHbiC AepeKTepi opHanacTbipbinagbl. HaKTbl XXKeke TynFanapabiH
nepbec gepeKTepiH onapabiH KeniciMiHCIi3 opHanacTblipyFa ThiMbIM canbliHaabl

R2. MaMineperi MiHe3-KyNbIK,

R2.1

R2.2

R2.3

R2.4

R2.5

R2.6
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Hopma

KoMMepLmManblk TananTapabl KenicyaeH KeniH TapanTap TapanTap WapTblH peciMoeyre
Kipiceni »xoeHe MaMine MapTebeciH 5-6eniMmae 6enrineHreH Mep3siMaepae e3eKTi kynae
yCTamapbl

KoHTpareHT eHrisreH TapanTap LWapTbiHbiH AepeKTeMenepiH anFaH Tapan onapabl
pacTanabl He 6efrineHreH Mep3iMae yaxkai KapcolnblK 6ingipeqi

TapanTap 6enceHai MaMine 6oMbiHLLA KOHTPareHT neH OnepaTopablH Ccypay/apbiHa Xayar
6epeni

CaTbin anylwbl MaMineHi agkTayabl pacTanibl He yaykai Kapcbiiblk 6ingipeni. Xayan 6epyneH
Heri3ci3 xymeni Typae »antapy 6y3yLbiNblK peTiHOe KapacTblpblybl MyMKIiH

MaMineHiH KYLWIiH »XOoto Typaibl ceben KepceTinin manimaeneni. Ceben agan typae
KepceTineai

KenicinreH koMMepuUManbliK TananTap 6enrineHreH TopTinTi alHanbin eTin e3repTinMenai.
Tayapabl He MaMine TapanblH ©3repTy MaMifeHiH KyLiH Xotoabl )xoHe KoMMepLUUManbiK,
TananTapAbl XXaHadaH Kenicyni Tanan eteni; 6araHblH, KOIEMHIH, BaNtoTaHbIH YXaHe
TapanTap WapTblHbIH KYHbIHa 9Cep eTeTiH e3re TananTapabiH e3repyi OnepaTopabiH,
YOKINeTTi KbI3MeTKepi pacTaFaHHaH KeWiH TapanTapdblH KeniciMi 6oMbliHLWLa KepceTineai



R3. MaMinenepai KepceTy XXaHe XanTapyFa TbiUbIM cany

N2

R3.1

R3.2

R3.3

R3.4

R3.5

Hopma

KaTbicywbinap TapanTap WwWapTbiH MnatdopMagaH TbiC peciMaeyre XXaHe opblHOayFa
KYKbISbl, 6ipak OHbIH HOMIpi MeH KYHIiH TUiCTi MaMinene kepceTyre MiHOeTTI. EcenTey
OKMFaCbIHbIH 6acTanyblH XacblpyFa He MaMineHiH ecenTiK KYHbIH a3aTyFa 6afFbiTTanFaH
spekeTTepre »xon 6epinmMenai

KoMMepumnanblk TananTapabl Kenicyre geniH Nlottapaga, Cypaynapaa, OdepnepaiH
epicTepiHae »oHe XaT anMacyaa 6annaHbiC gepeKTepiH 6epyre yxaHe anyra, CoOHbIH, iWiHae
YKACbIPbIH HblCaHAa XaHe 6enikTepMeH 6epyre, COHOAaM-aK CblPTKbl 6aMNaHbIC apHacbiHa
Kelyai YCbIHyFa TbIMbIM cafibiHagbl

MnatdopMaga kKepceTineTiH kenemMai Hemece GarFaHbl iCXKy3iHOe KenicinreH kenemre HemMece

GarFara KapafaHOa TeMeHgeTyre TblIMbIM CasiblHagbl

Tenemai 6onabipMay HeMece a3anTy MaKcaTblHOA iCXKy3iHaOe Con MaMifeHi ynecrtec He e3re
TypOe 6anaHbICTbl TY/IFaFa peciMaeyre ThlMbiM canbiHadbl

YKacanraH TapanTap WapTbiH TUiCTi MaMinene kepceTneyre ThlMbIM cafbiHaabl

R4. OnepaTopMeH ecen ambipbicy

N¢

R4.1

R4.2

R4.3

R4.4

Hopma

Tenem TapudTtepoe 6enrineHreH Menwepae »xaHe Mep3siMaepae TeneHeni

TenemM Mep3iMiH oTKi3in any, OnepaTopabiH YoKiNneTTi KbiIaMeTKepi 6epelleKTiH 6ap eKeHiH
YKoHe MernulepiH pacTaFaHHaH KeWiH, 6epeluek eTenreHre geniH »aHa Jlotrap MeH
Cypaynapgabl »Xapusanayobl xeHe KOMMepLUUManbliK TananTapObl XXaHagaH Kenicyai wekTteyre
aKenyi MyMKiH

KanTa ecenTey Typanbl ©TiHiLW pacTanTbiH KyYKaTTap Koca TipKenin, agan Typae 6epineqi

KblaMeT KepceTy WapTTapbl 60MbiHLWa OpbliHOayLbiNap anabiHAaFbl MiHOeTTeMenep
oCblHOaW WapTTapha 6enrineHreH Mep3siMaepae opbiHAananb!
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R5. Ickepnik agen

R5.1

R5.2

R5.3

R5.4

R5.5

Hopma

KapbIM-KaTblHacC aoenTi 6onyFa TMic. Xat aJiMacy MeH eTiHiLIJTep,D,e KOopJslayfa, KOKaH-JIOKKbI
XXacCayfa XXoHe KeMCiTyI'e TblMbIM CafblHadbl

KoMMepUuUanblK TananTapObl KenicyaeH KeliH allblIFaH KOHTpareHT Typasibl MafliMeTTep
TUIicTi MaMineHi opbiHOAY MaKcaTTapblHaH ThIC )apuanaHbanabl aHe YLiHLWI TynFanapra
6epinmengi

KepiHey Heri3ci3 WwarbiM 6epyre He eTiHILWLTEPAi KOHTPAreHTKe KbiCbIM XXacay Kypasbl

peTiHOe NanganaHyfFa TbiMbIM CafibiHaabl

Ickepnik 6egen KkepceTKiWTepiH bypManayrFa 6aFblTTalFaH apeKeTTepre, OHbIH iWiHae
»XanFaH MaMinenepre »xaHe e3apa 6aranay Typasbl ce3 6anacyra TblMbiM canblHagbl

MnatdopMa AepeKTepiH PYKCaTChI3 XXMHaYyFa »aHe annaw anyra, TeXHWKanbik,
LekTeynepai anHanbin etyre »aHe MNMnatdopMaHbiH YXYMbICbIHa apasacyFa TblMbIiM
canbiHagpl

R6. KbiaMeT OpblHAayLWbIJIapAblH MiHAETTepI

R6.1

R6.2

R6.3

R6.4

Hopma

OpbiHOayLbl KbI3MeT KepceTyre KaXkeTTi TMLUEeH3uaNnapFa, pykcaTTapFa, pecypcTapFra aHe

rnepcoHanra me xaHe pacTalTbiH Ky)XaTTapObl ©3eKTi Kyae cakTanapbl

ManimMaenreH KbIaMeT KepceTy Mep3iMaepi cakTanaabl; onapdbl cCakTay MyMKiH 6onMaraH
»KarFOanga TancblpblC 6epyLlli Heri3ci3 Kigipicci3a xabapaap eTineqi

OpblHOaYLLbl KbI3BMET KOPCeTY HaTUeNepi 60MbIHLLIA KanbiNTacTbipaTbiH KY»KaTTap, OHbIH,
iWiHOe cana NacnopTTapbl, akTinep, Aekapaunanap »)aHe caJiMak Ky>KaTTapbl aHbIK,
MafniMeTTepai KaMTMObl XXoHe Mep3iMiHae yCbiHblNaabl

OpblHOayLLbl TaNcbipbiC 6epyLUiHiH MyOOenepiHOe SpeKeT eTedi )KoHe KbI3MeT KepceTy
Ke3iHOe anblHFaH ManiMeTTepai e3re MakcaTTapaa nanganaH6anapl

3. LLlapanap »x@He ecen aubipbicy canpgapbl

3.1. by3yLWbIIbIKTbIH CMMAaTbiHA, KAaMTanaHyblHa »XoHe cangapbiHa Kapan OnepaTtop

MblHanapObl KoNOaHyFa KYKblbi:

1. 6y3blIFaH HOPMaHbl KepceTe OTbIPbIM eCKepPTY;,

2. erep 6¥3y|_u bIJTbIK HAKTbl MaTepW1asigblH Ma3MyYHbIHa 6aMnaHbICThI 6OJ'IC8, OHbIl XXOKO

HeMece XXapudalaHbiIMHAH aslbln TacCTay,

Dalaway + 16.09.2026 xbinFbl 1.0 pepakumscel - 01.10.2026 6acTtan KywiHae 4/8



3. ManiMeTTepai e3eKTeHOipydi HEMeCe KanTa TeKcepyaoeH eTyai Tanan Ty,
4 yKekenereH GyHKUMANapObl HE KOPNOPATMBTIK €CENTIK Xa3baHbl yaKbITLA LWWEKTeY;

5. llapTTbiH 23-66niMiHe ComKec KOMKETIMAOINIKTI TOKTATY.

3.2. lapa KongaHy Typanbl WwWewiMae 6y3bl/iFaH HOpMaFa CinTeMe, aHblKTalFaH OKUFaHbIH,
cunaTTaMachbl, KONOAHbINATbIH Wapa, OHblH KONAAHbIY Mep3iMi He OHbl anblM TacTay
LapTbl XXoHe WaFbiMaaHy TopTi6i KaMTbinaabl. LelwiM KaTbicyLlbliFa »eTKizinea,.

3.2-1. Wapa kongaHblAFaH Ke3ge MyMKIHAIrHLWe KaTblCyLblHbIH, KOdaHbICTaf bl
MaMinenepre, ecen aMblpbICy KY>KAaTTapblHa XOHe oTiHILITepre KO/MKeTIMAINIr cakTanagbl.

3.3. BannaHbICTbl MoMiNne 60MbliHLLIA TONEeMHIH TyblHOAYbl MeH ecenTenyi TOPTINTIK Wwapa
HemMece ambinnyn 6onbin TabbinManabl. Erep LLapTTbiH 16-66niMiHe cokec EcenTey
OKWFacChl aHbIKTaca, ocbl 66niM 60MbliHLLA KaHOaw Aa 6ip wapaHblH 6ip Me3ringe
KOMAaHblNaTbiHbIHA KapaMacTaH, Tenem LWapT neH TapudTep 6ombiHLIA aMKbiHOaNa4bl.

3.4. Tenem 6oMbiHLIa Bepellek 6onFaH Kesae OnepaTtop TapudTepre camKec »aHa
JToTTap MeH Cypaynapabl »apuanayabl XXeHe KoMMepuManbiK TananTapabl »xaHagaH
Kenicydi wekTeyre KyKbiibl. OcblHOaW WaPTTbIK LUEKTeyY eHri3ifireHre geniH 6epelleKTiH,
6ap ekeHiH OnepaTopablH YaKIiNeTTi KbI3aMeTKepi pactangsbl.

3.5. Erep TexHuKanblkK MHOMKaTOPNAPObIH, LWEKTI MOHOEPIH XXoHe By3yLblfblK 6enrinepiH
aHbIKTay anropuTMaepiH aly onapabl anHanbin eTyai »xeHingetce, OnepaTtop onapabl
alyFa MiHOeTTi eMec. byn peTTe KaTbicylblFa OFaH KATbICTbl KabblNgaHFaH WeLWiMHIH

HaKTbl Heri3i >xaHe 6y3bl/IFaH HopMa xabapnaHagbl.

4. OTiHiWTEp MeH WarbiMaap

4.]. KaTbicywbl 6acka KaTbicylWblHbliH KaFnganapabl 60KamMabl 6y3ybiHa WaFbIMAbl YXeKe
KabuHeT apKpblnbl MaMminere, J1oTka, XxabapnamMara He e3re o6bekTire 6amnaHbICTbIPbIM,

coHpgan-ak hello@dalaway.kz MmekeH>alblHa 6epyre KyKblbl.

4.2. TapanTapFa TyCiHIKTeMenep MeH Ky»KaTTapabl YCbiHY MYMKIiHAIT 6epineqi.
TyciHikTeMenepai ycbiHG6ay 6y3YLLbINbIKTbl MOWMbIHAAY 60/bIN TabblIMaMabl »XaHe Konaa
6ap MaTepmangap 60MbiHLLA WeLiM KabblnoayFa Kegepri kentipmenai.

4.3. Kapay HaTuMxkenepi 6ombiHWwa OnepaTop Oy3yLblfbIKTbl aHbIKTaM, Wapa KON4aHyFa;
Oy3YLUbINbIKTbl aHbIKTaMayFa; KOCbIMLLA MaliMeTTep cypaTyFa; MaceneHi TMICTi geHrengeri
wewiMmaepai kabblngayrFa yoKineTTi KbIaMeTKepaiH KapayblHa 6epyre KyKblfbl.

4.4, KaTblCyllbllap apacbiHOaFbl cana, Kenem, Mep3siMaep, TeneM XaHe TapanTap
LWapTblHbIH ©3re TananTapbl 60MbiHLWa Aaynapabl OnepaTop MaHi 60MbIHLIA Wewnenai.
OnepaTop Tek LWapT neH ocbl KaFnaanapabl KONOAHY YLLiH KaXXeTTi MaH-)Xanapgbl
aHbIKTaYFa KYKblSbl.
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5. Mep3iMmpep

5.1. Ocbl 6enimae MbiHagawm Mep3iMaep 6enrineHeni:
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OKura

EKiHLWIi TapanTbiH TapanTap WapTbiHbIH

epeKTeMenepiH pacTaybl
EKiHWIi TapanTblH MaMifeHiH KYLLUiH >Xotoabl pacTaybl
CaTbin anywblHbIH MaMineHi aaKTaydbl pacTaybl

Tenem ecebiHe KapCbINblK,

Tenem ecebiHe KapCbINbIKTbl Kapay

OpblHOaNFaH »xyMbICTap (KepceTinreH KbiaMeTtrep)
aKTiCiHe KapCblfblIK,

LWoTTbl Teney

Tenemai kanTa ecenTey Typasbl 6TiHIL

KawTa ecenTtey Typalbl 6TiHILWTI Kapay

BalnaHbicTbl MoMine 6enrinepi 6oMbIHLWA
TYCiHiKTEMENep

BalnaHbICTbl MoMine 6oMbIHLLIA TaNnarnka KapcbifbiKTap

BalnaHbICTbl MOMINeHiH 6aKblay Ke3eH,i

Depbec nepeKkTepai aBToMaTTaHObIPbIIFAH eHaeyre
KapCbINbIKTbl Kapay

OnepaTopOblH WeLliMiHe XoHe 6acTanKbl AepeKTepdiH

AHbIKTblIFbIHa ©3re KapCblJ1bIKTbl Kapay

MaMinenep gepekTepiH MecizoeHaipinreH gepekrep
KYPaMblHa eHri3yre KapcblblK,

MaMine MaTepmanmapbiH Tycipin 6epy

TycipinreH MmaTepuangapabiH 6epinreHi Typanbl eKiHLWi

TapanTbl xabapaap eTy

LLlaFbIMObl XXYMbICKa Kabblngay

LLlaFbiM BOMbIHLLA WeLiM
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Mepsim

5 >KyMbIC KYHi

5)>KyMbIC KYHi

10 XKXYMbIC KYHi

erep TapudTtepae e3re Mep3im
6enrineHbece, 5XKyYMbIC KYHI

5 XKyMbIC KYHi

5)KYMbIC KYHi

10 YKYMbIC KYHi

AdakTaynaH 6actan 30 KyHTi36enik KyH

Ky>KaTTapablH TOMbIK YXMUbIHTbIF biH
anFaHHaH KeniH 15 KyMbIC KyHi

KeMiHAOe 5>KyMbIC KYHI

15 XKYMbIC KYHI

LLlapTTbiH 16.2-1-TapMaFbiHa CaMKec

3 XKYMbIC KYHI

5 XKyMbIC KYHi

5 >KyMbIC KYHi

10 »KyMbIC KYHI, 6ip peT 10 XXYMbIC KYHiHe

OENIH yY3apTy MYMKIHAI M MeH

3 XKYMbIC KYHI

2 XKYMbIC KYHi

5)>KyMbIC KYHi
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OKkura Mepsim

KocbiMLUa Ky>KaTTapdbl Taflan eTeTiH WaFbiM 60MbIHLLIA 10 YKyYMbIC KYHiHe OeniH
wewim

Anenndaunsa 6epy 10 KYHTI36€eNiK KyH
AnennauunaHbl kapay 10 XKXYMbIC KYHi
Hapa3binbikka »ayan 15 Y>KYMbIC KYHI

5.2. Mep3imaep LapTka comkec TUICTi xabapnama anblHFaH Ke3aeH 6acrtan ecenteneni.
Erep Mep3iMHiH KYHTI36€enNiK KyHOepMeH ecenTeneTiHi Tikenewm KepceTinMece, Mep3iMmaep
XYMbIC KyHOEpPIMeH ecenTeneni.

6. LLlewiM Kabblngay aHe WaFbiMaaHy TOpPTIOI

6.1. Kapay KaTblCyLLbIHbIH ©TiHiLi 60MbIHLLIA He BY3YLLUbINbIK 6enrinepi aHblKTanFaH kesae
OnepaTtopablH 6acTtamMachkl 60MbiHLIA 6GacTanagbl.

6.2. Kapay ywiH MNnatdopmaga 3aHabl Typae 6ap AepeKktep nanganaHbinagb: npoduib
MeH TeKcepy ManiMeTTepi, MaMinenep, anblHFaH Kenicimaep weriHaeri xaT aaimacy,
MapTebenep, KyKaTTap, OKMFanap XypHanbl, Cayoa ornepaumanapbl XXaHe TapanTapabliH,
TYCiHiKTeMenepi.

6.3. LllewimM HaKTbl HOPMaFa cinTeMe »acaa OTblpblN KabblngaHaabl »xaHe mygaenepi

KO3FanfFaH KaTblCyllblFa »eTKi3inea,i.

6.4. KaTbicyllbl WewiMAai afiFaH KyHHeH 6acTtan OH KYHTI36eniK KyH iWwiHge oFaH
WaFbIMOaHYFa KyKbl/bl. ANennaumMaHbl WaFbiM »Kacasblfn OTblpFaH WewiMai
KabbloaMaFaH »XoHe Kapay HaTUXKeCiHe yeKe MyaOenNiniri OK Ty/1Fa OH »XYMbIC KyHI
iwiHOoe kapanabl. OnepaTop 6acTanKkpl WeLliMHeH Tayercia TeKcepydi KaMTaMachl3 eTef.

6.5. Anennauma 6onbliHWa wWelwiM MNnatdopma weriHae TYNKiNikTi 6onbin Tabblagbl aHe
KaTblcyllbiHbIH 3aH4a Ke3genreH Kopray TaocingepiH namganaHy KYKblIFblH LLeKTeMena,i.

6.6. Anennaumna 6epy TeXHMKaNbIK TYPFblAaH KaXKeTTi Kayinci3aik wapacbiH TOKTaTa
TypMawnabl. ©3re weKTeynep anennaunaHbl KapanTblH TYIFaHbIH LWeLWIiMIMEH KalTa Kapay
Ke3eHiHe TOKTaTblNa TYPYbl MYMKIH.

6.7. Kapay HoaTMyKeciHe yeke HeMece MYNIKTIK myaoaeniniri 6ap OnepaTtop Kbi3aMeTKepi

e3[iriHeH 6ac TapTyblH ManiMaeyre MiHOETTI.

Pepakuuanap MyparaTbl. KongaHbicTarbl pegakumna — 16.09.2026 »kbinFbl 1.0, 01.10.2026 6acTan
KyLWiHe eHeai. ANOblHFbl pedaKumnanap KoK,
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